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POT workplan (window 1) – plan in 2020

Q3
Group of tests 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6

User testing of TCS portals 

Technical testing of ICS-C services 

Technical testing of TCS services - 
before intergration into ICS 

Technical testing of the ICS-TCS 
integration (TCS accessed via ICS-C) 

User testing of ICS portal 

ICS-TCS Interaction work cycles 
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POT Execution plan (adjusted after window 1) 

DELAY
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Participation in ICS-TCS Interaction Workshops (2/2)
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Individual POT tests



POT #2 - User testing of TCS portals
List of TCS portals: 
https://www.epos-eu.org/community-portals

Test 2.1 Basic accessibility test

Test 2.2 Usefulness for the purpose

Test 2.3 Integrated functionality

Test 2.4 Reference to EPOS Data Portal

Test 2.5 User guidelines availability

Newly tested in window 2:
TSU: https://www.tsunamidata.org/
MSL: new portal https://epos-msl.uu.nl/

- development ongoing

https://www.tsunamidata.org/
https://epos-msl.uu.nl/


POT #4 - Technical testing of TCS 
services - before integration into ICS
Test 4.1 Service exists and is reachable – URL check
Test 4.2 Availability and performance (not quality of data)

Target criteria: 99% availability (minimum testing period is 1 month), 5 sec with 20 requests per second every 
second hour (?); report typical performance

Test 4.3 Online documentation
Test 4.4 Quality assurance (data content and quality)

Services performing poorly in window-1 were tested again:
• AH, SATD
New services:
• MSL (6 services), TSU (9 services)



POT #4 - Technical testing of TCS 
services - before integration into ICS



POT TCS related tests 
POT #2 - User testing TCS portals POT #4 – Testing TCS services

TCS Updating links and description 
for TCS portals User survey for TCS portals

SEIS finished 8 of 9 reported Finished. 52 out of 58 services reported

AH finished Finished Finished. Testing repeated.

GEOM finished Finished Finished. Reported 17 out of 19 services
SATD finished Finished Finished. Reported all 8 services. Testing repeated.
GIM finished 1 of 2 reported Finished. Reported 5 out of 8 services

NFO finished Finished Finished. Reported all 37 services

MSL finished New MSLCAT portal Finished. Tested 3 out of 6 services 

VOLC finished Finished Finished. Reported 43 out of 45 services

GNSS Finished Finished Finished. Reported all 14 services

TSU Finished Finished Finished. Reported 32; 9 services integrated.

(GREEN CELS ~ 90% REPORTED)



POT #3: Technical Testing of ICS-C Services

• Service: DevOps Tools
• 3 tests

• Service: ICS-C endpoint webAPI
• 7 tests

• Service: ICS-C endpoint metadata ingestion
• 7 tests

• Service: Hosting Infrastructure Procedures
• 2 tests

• Service: cross site replication DNS
• 1 test

• Service: cross site replication workspace
• 1 test

• Service: ICS-C modules 
• 1 test

• Service: Monitoring tools
• 6 tests



POT #3: Technical Testing of ICS-C Services
Monday 20 June 2022: The production performance test was successful. Error below 0.02%.

While on the 16/06 it was 65-70 % successful.



POT #5: Technical testing of ICS-TCS integration (window 1)

Median of medians
Testing TCS services locally (POT #4)Testing TCS services remotely (POT #5)



POT #5: Technical testing of ICS-TCS integration (window 2)

Median of medians
Testing TCS services locally (POT #4)Testing TCS services remotely (POT #5) –

GEUS monitoring



POT #5: Technical testing of ICS-TCS integration (window 2)

• Monitoring system at GEUS: 
https://data.geus.dk/eposmonitoring/

https://data.geus.dk/eposmonitoring/


POT #5: Technical testing of ICS-TCS integration (window 2)

• Monitoring system at GEUS: 
https://data.geus.dk/eposmonitoring/

https://data.geus.dk/eposmonitoring/


POT #6: Services used during scientific user 
testing (June 2021)
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Scientific user testing
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POT #6: User testing of EPOS Data 
Portal (ICS) 

• General User Testing - 27 June (2 hours; 10:00-12:00; 
repeated at 13:00-15:00 CEST)
• Scientific User Testing - 28 June (3 hours; 09:00-12:00; 

repeated at 13:00-16:00 CEST) 
• Currently 9 registered participants

• Please fill in the registration form for the EPOS Data Portal 
testing: https://skjemaker.app.uib.no/view.php?id=1291496
7

https://skjemaker.app.uib.no/view.php?id=12914967


POT #6: Implementation Level Matrix (ILM)
Implementation Level 1 Implementation Level 2 Implementation Level 3

Service is 
running and 
reachable 
from ICS

Availabilit
y of the 
service is 
>= 80% 
(POT4)

Re-configuration 
of the service and 
meaning of the 
parametres is 
clear for users.

Service 
default 
payload 
(response) 
contains 
useful data.

Availab
ility of 
the 
service 
is 
>=90% 
(POT4)

License 
and/or 
usage 
conditio
ns for 
the 
dataset 
is 
availabl
e and 
linked in 
ICS GUI.

Service is 
fully 
described 
with 
correct and 
clear 
metadata.

Availability 
of the 
service is >= 
99% (POT4)

Documentatio
n link of the 
service 
provides 
thoroghful
explanation of 
the service 
usage.

Quality assurance 
of the data is 
reachable from the 
documentation 
page.

All 
available 
download
able 
payloads 
provide 
data.

Service payload is 
correctly visualized 
in the ICS GUI 
(map, table, time 
series). [0;1;not 
applicable]

Usage of the service 
and the data is clear 
for researchers.

All service 
parameters are 
clearly described 
in the service 
documentation.

The first 
default 
query made 
by user by 
selecting the 
service in 
ICS portal 
provides 
expected 
data (either 
for 
download or 
in 
visualization
).

Metadata 
information 
is correct -
title, 
description, 
etc.

Documentation 
of the service 
contains all 
available 
parameters 
(their meaning, 
format, default 
values), 
avialable
payload 
formats and 
their content 
description.

Each dataset need 
to have QA in place 
to allow users to 
make qualified 
decision whether 
the data is suitable 
for their 
research/purpose, 
i.e. what 
processing steps 
and methods were 
used for creating 
the dataset.

All 
payloads 
listed in 
ICS portal 
provides 
data 
content. 

All indicated 
visualizations in ICS 
portal work 
correclty and 
provide content 
which has been 
approved by the 
TCS. 

The selected service 
in ICS portal has all 
attributes to allow 
data usage in 
research without 
necessity of the user 
to search for 
information in places 
which are not 
directly linked from 
the ICS portal. All 
lower criteria are 
met. 



POT #6: Implementation Level Matrix (ILM)
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Implementation Level Matrix – results
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Outcome of POT window-2

• In general, outcome of POT window-2 is positive 

• Services perform well technically both at TCS and at ICS

• Data, data products and services provided by ICS are found useful 

• Generally positive user experience


